Our commitment
to you during
the Covid-19 crisis
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Introduction
We thought it pertinent to reach out to you during these most challenging of times
to explain how we’ve adjusted our business model to ensure continuation of service
but also the initiatives we’ve implemented to keep our clients fully up to speed with
the government’s business and taxpayer support that is available.
Many of our team had already been working from home when we decided to close
the offices on 24 March and visitors had been prohibited from entering our Hull and
Withernsea premises for several days. Thankfully, our early intervention coupled with
sensible behaviour from all of the team means that, to date, none of them have, we
believe, caught the virus.
As our IT is accessible remotely and we are an almost paperless office then working
remotely has not been an issue although there are obviously challenges with answering
the phones, opening post and servicing clients who do not keep digital records and we
will explain what we’ve been doing in these respects later in this publication.
We would like to take this opportunity to thank everyone that has taken the time to
thank us for the support we’ve been giving our clients (and others) during these
unique times. Every message, on line review, letter and verbal appreciation has been
passed on to the relevant person / people and it really gives us a boost when
someone takes the time to show their appreciation. The coverage we’ve received in
the local media and business community has meant that, on occasions, we’ve been
deluged with questions and queries, not just from clients but from other business
owners too who have been struggling to find answers from their own professional
advisers. Thank you for bearing with us whilst we have been dealing with an
unprecedented demand on our resources.
Finally, to our vulnerable clients, we want you to know we’re here for you to help in
any way we can, not just on financial matters. If you need help in any way
whatsoever (shopping, something needs fixing, a shoulder to cry on ) then please
pick up the phone and ring our MD Andy Steele on 0778 753 1993 – if he can’t help
then he probably knows somebody who can! We’ve got your back during these
challenging times!

What we’ve committed to do
for the duration of the crisis
Keep our team in tact, working normal hours and fully paid – you will be able to
deal with your usual contact throughout this period of uncertainty.
Keep our Live Chat support lines open until at least 8pm and also at weekends.
Although our phone lines are diverting to voicemail, we are committed to replying
to every message either the same day or early the following day.
Maintain our 2 Corona Virus Whats App groups – if you would like further
information or to be added to a group please let us know.
Produce a technical update every time a major announcement is made (please
contact us if you do not receive this and would like adding to the mailing list).
Have a team of specialists who are up to speed with the latest government / HMRC
support available (see appendix one).
Have a safe drop off zone available to exchange non digital records at both our
Hull and Withernsea offices. Please contact us if you would like to do this.
Post daily (if applicable) updates of the government support available
and our thoughts on our blog and social media outlets
(www.360accountants.co.uk/blog).
Apply for HMRC Job Retention Scheme Grants free of charge to payroll clients.
Recommence our Saturday Surgeries as a matter of urgency –
probably via webinar or Zoom.
Turning around the tax returns of clients who are due a tax refund as a matter
of urgency.
Keep our team highly trained, motivated and positive to deliver the best possible
service to you and your colleagues.

Frequently Asked Questions
How will we meet to discuss my accounts, business or taxation affairs?
There are a variety of options such as video calls with screen sharing
(Zoom, Microsoft Teams, Google, Skype etc), traditional video calls (Facetime) or
an old fashioned telephone call. We’ll find a solution that works for you and will
happily talk you through how to use any technology that is new to you.
I’m not allowed to leave the house, how will I get my documents
to you?
They can be scanned or photographed then e mailed to us
or uploaded to our safe, secure client portal
(www.360accountants.co.uk/client-portal ).
Alternatively we’d be more than happy to come and collect them in a safe way
(geographic exclusions apply). Please call us on 01482 427360 to arrange this.
I want to go digital – what can I do?
Get in touch with your usual contact and they’ll be happy to discuss the various
options available and any training that may be necessary.
When will your offices be re-opening?
We don’t know the answer to this yet but we will of course follow government
guidance and do everything we can to maintain the safety and health of our team
, clients and visitors to the building. Given how smoothly things are going at the
moment with home working, we are not in a rush to return.
Can I still pay you by cheque?
Yes you can but for the safety of the team (and to reduce transaction charges for
both parties) we’d prefer an on line or card payment.
I’m not a client of 360, are you still looking for new business?
Absolutely! The support we’ve given our clients since Corona Virus began has not
gone un-noticed and we’ve had lots of enquiries from business owners wishing to
switch to us. Please get in touch for a free, no obligation initial discussion.

How you can help us
Providing this level of support with the team working from home
is a challenge so please:
• Be patient
• Do not contact us through multiple channels with the same query
• Bear with us whilst we get up to speed with new announcements /
initiatives
• Help us plan our workload by sending us information promptly
• Move your records into digital format – you’ll need to soon anyway
as Making Tax Digital is expanded to everyone
• Let us know if there is anything more we can be doing to help you
during these difficult times
If, however, you’ve been impressed with the work we’ve done, leave a
Facebook or Google review, send us a testimonial or recommend us
to a friend.
Complete our customer survey on
www.surveymonkey.co.uk/r/360CustomerSurvey
Follow us on Facebook, Twitter, Linkedin or Instagram and give us
the odd like, ReTweet etc

Thank you!
Team 360

Contact details
Post:

Telephone:

Portal:

18-19 Albion Street
Hull
HU1 3TG

01482 427360

www.360accountants.co.uk/client-portal

OR

Social Media:

OR

01964 614234

301 Queen Street
Withernsea
HU19 2NW

Live Chat:

360, Chartered Accountants

www.360accountants.co.uk

Walsh and Co

@360accountants or @WalshCo360

E mail:
help@360accountants.co.uk

or

360accountants
360, Chartered Accountants

Corona Virus Support Team

Rebecca buttner

leanne steele

sean maloney

rebecca@5fourpayroll.co.uk

leanne@360accountants.co.uk

sean@360accountants.co.uk

sick pay and other
payroll related
matters

dealing with/
preparing for CV
in the workplace

government
assistance,
funding etc

andrew jordan

sophie holmes

andrew@360accountants.co.uk

sophie@360accountants.co.uk

business rates
(holidays,
£10k/£25k grants
etc)

HMRC time to pay

andy steele

andy@360accountants.co.uk

Andy will be available
on Live Chat until at
least 8pm each work
day and also at
weekends to help with
any issues whatsoever

JONO STEAD

jono@360accountants.co.uk

Wages Grant
expert

Changes to our self
assessment service
We’ve had to change the way we prepare and invoice for personal tax returns as the old
system simply wasn’t working. All clients have been sent an e mail or letter explaining this
but here are the key points:
A quote has been sent electronically to all clients during April for personal tax work to be
done in the year to 5 April 2021 (including preparation and submission of 2020 tax return).
Upon acceptance an invoice will be raised. This will need to be paid before work can be
commenced on your return or day to day tax support (unless a refund is due and sent to us).
Information for tax returns must be submitted to us by 30 September otherwise a £200
surcharge will be added.
We aim to have all tax returns filed before Christmas.
Introducing this new system means we know in advance how many returns we need to
complete, reduces the impact of illness or team changes in January, reduces bad debts and
enables us to keep prices at the same level as last year which is extremely important at the
moment. It also means we complete more returns earlier in the year which protects us from
lockdowns (potentially more severe than the current one) next winter.
There are other benefits to filing your tax return earlier in the year:
If your 2020 liability is lower than that of 2019 you may be able to reduce your 31 July 2020
payment on account or access a refund of your January 2020 payment.
You may be able to pay the liability over 12 months by an adjustment to your tax code.
You will know the liability at an earlier stage and have longer to save up.
If applying for a mortgage or other funding having up to date financial information is
beneficial.
We’re sure you’ll understand the reasons for these changes but please get in touch if you
have any queries or concerns.

